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How big is the noise?

• 2,9 billion e-mail users by 2019

• 105 billion e-mail daily (246 billion
by 2020)

• 100 apps on mobile devices on an 
average basis,, 9 apps used daily

• 670 million push message daily in 
the US



Why AI?

“Artificial intelligence would be the ultimate version of Google. The 

ultimate search engine that would understand everything on the

web. It would understand exactly what you wanted, and it would

give you the right thing. We're nowhere near doing that now. 

However, we can get incrementally closer to that, and that is 

basically what we work on.” 

Larry Page



How can AI help?



WHEN?

• Perfect contact time

• Lifecycle status

• Predicted events





WHAT?

• Smart content

• recommendations

• special offers

• AI written content





TEST FINAL



WHO?

• Smart segments

• Smart personas



What holds the future?

• Virtual personalities
• aka Lil Miquela

• Humanless marketing



Human: What do we want!?

Computer: Natural language processing!

Human: When do we want it!?

Computer: When do we want what?



Thanks!


