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No igény, no perszona, no termek

Perszona 1
CELCSOPORT <§ Perszéna 2

Perszéna 3

IGENY/ MEGOLDAS
PROBLEMA




JIsten tablazata”

A

Testbirds

Relevans

Irrelevans

_______________________________________________________________________________________________

v

Kvantitativ

Kvalitativ




Hogyan készitink perszonat?
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AGE 26
OCCUPATION Record Store Manager
STATUS Single
LOCATION New York, NY

TIER Enthusiast
ARCHETYPE The Maestro

Ambitious Admired Focused
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“If | had a way to share projects
and collaborate in real time, that
would make my workload so
much easier to manage.”

Perszona abrazolasa

GOALS
To grow a strong industry reputation
To build an audio-pro portfolio
To keep track of everything

FRUSTRATIONS
Slow download times
Data crashes

Poor communication

BIO

Tobi has a day job at a record store, but on the side she
does all kinds of production work for up-and-coming
artists. She never hesitates to learn something new and
she often acts as tech support for her friends and clients.
She is usually working on a dozen projects at a time and
is trying to establish herself in the industry, so she hates
data crashes or anything that makes her look bad.
Because she works alone and in her home, collaboration
is everything.
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PERSONA TEMPLATE

PERSONALITY

Extrovert Introvert
Sensing Intuition
Thinki F.I
inking eeling
-

Judging Perceiving
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TECHNOLOGY

IT and Internet

Software

Mobile Apps

|

Social Networks

birds

PIVOTAL CF

DANIEL
The Developer

o MOTIVATIONS —

Develop applications that help people
or businesses succeed.
* Make sure his apps are running &
healthy

About Daniel

PERSONALITY & ATTITUDE

* Lorem ipsum Golor sit amet consectetuer con
adispiscing con amet.

« Hipster ipsum dolor sit coffee break smoke
cigarettes

BEHAVIOR

* Lorem ipsum dolor sit amet consectetuer con
adispiscing con amet.

* Hipster ipsum dolor sit coffee break smoke
cigarettes

FRUSTRATIONS

* Lorem ipsum dolor sit amet consectetuer con
adispiscing con amet.

* Hipster ipsum dolor sit coffee break smoke
cigarettes

NEEDS

* Lorem Ipsum color sit amet consectetuer con
adispiscing con amet.

* Hipster ipsum dolor sit coffee break smoke
Cigarettes

Co-op has been great
for ve,
different needs
and wonder i€ they
can be there as well
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now I have

doman

45, married with teenage children

Lawyer, sedentary dally work. Basic and
Theatre, ol

Neil has used Co-0p bank for @ nembaer of years and has also considered
them for moving his morigage 1o. At this stage in his o Nedl has a growing
number of commitments and while he has money, he wants 1o soe & grow
mont effectively. Setting up new MErigages, trusts for his children and
making sure all the insurance is up to date can be a challenge. Neil would
e 10 have a bank help rather tham hinder him in this.

Neil wants 10 see the botiom kee ne
Quicikly

He has worked hard for his money
and now wants %0 control it and
remain satisfiod with the results

teiograpg onne.

berw
Ratiromont is approaching quicker
overy yoor

Kids sre baginning 1o seek financial .
Idependence

Make sure of financial security
Help Kids set themseives up
Increase investment holdings
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Mit akarunk megtudni, azaz milyen informaciéval tudunk kezdeni valamit?

Milyen modszerrel akarjuk ezt megtudni, azaz mennyit ér nekink ez az informacié?

Mikor fogjuk ezt hasznalni még?

SISICIOXO

Hogyan abrazoljuk, azaz melyikétok legyen az arc?
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K6szonom a figyelmet!

Mészar Anna

UX Researcher

anna.meszar@testbirds.hu
+36 30438 6519

Testbirds Kft.
Ménesi ut 18.
1118 Budapest
www.testbirds.hu
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