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“Tobb mint 2.5 milliard embernek van legalabb
egy messaging app a telefonjan.

Egy par éven belll ez elérheti a 3.6 milliardot,
ami ha Ugy vessziik az emberiség fele.” ()

—The Economist



Forras:
BUFFER

MESSAGING APP VS NETWORKING APP

2011

2012

2013

2014

2015

2.8 milliard
(WeChat, Messenger,

Viber, WhatsApp)

2.3 milliard
(Facebook, Twitter,
Instagram, Google+)



VAN MAR EGY APP-OM
AKKOR MINEK? ¢



CHATBOTOK 3 LEGFONTOSABB TULAJDONSAGA

NEM KELL
TELEPITENI



CHATBOTOK 3 LEGFONTOSABB TULAJDONSAGA

NEM KELL ACCOUNT A
HASZNALATAHOZ



CHATBOTOK 3 LEGFONTOSABB TULAJDONSAGA

NEM KELL EGY UJ
ALKALMAZAST
MEGTANULNI



HOGYAN FOGJAK
HOZZA? -
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ALAP KOCKAK

Hi! I'm the personal bot of Peter
Javorkai.

I'm here for the bot \‘f:;
Tweet Peter

Random fact =#

CARD + TEXT

What would you like to play? -~
(answer NHIE for playing Never
Have | Ever, or send dice to roll the
dice)

TEXT

PITESHEZ

Okay-okay, but before we start
playing let's make sure you know
how to play. Do you know the rules?

@) (@ ( | don't know

TEXT + BUTTONS



6+1 DO’S & DON'’TS
A LEGJOBB CHATBOT
ELMENYERT



NE VEZESD FELRE A
FELHASZNALOKAT

Az emberek nem hilyék. Ha valami olyat igérsz
amit nem tud a chatbot maradéktalanul
teljesiteni, azt gyorsan kiszagoljak, €s nagyon

nehéz visszaszerezni a bizalmukat.
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e Kelly Kelly
MUTATKOZZ BE, ES
‘ GoVoteBot & I_can't call and talk to anyb.c:dyI
ISMERTESD HOGY EGY ; 272 people ke tis including Brad i sl o
; I'm not going to keep repeating

CHATBOTTAL BESZE,LNEK o % that sorry | said it like 4 times

now

LIMITALT KERETEK KOZOTT

or Barney?

Hi, 'm GoVoteBot! B e name's carl,,

; Nevermind, take me
Let's start with the first step. Are back to the main me...
you registered to vote? Select

your answer below.
Actually 4026699038

GoVioteBot >
< Home Manage L4

i~

Yes 7 5
His name is Ben
No i )
Now I'm getting a funny feeling
| Dor't Kno .- You're joking around or not real
r oW o )
EE° = % okay

What do you need done?
L

DO DON’T



LEGY TE A KISEROJUK
AZ ELMENYBEN

Hasznalj gombokat hogy a felhasznaldk
gyorsan megismerjék a CUIl alapokat, ezaltal
batran lépjenek interakcidba a bottal.
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NE HAGYD NYITVA A aaaen psout Manage  Home e Manage

Your polling location is where

- Z . 8th. Each e
BESZELGETEST, A GOMBOK - D ST, e

o G 'yt ’3 14K people like this

VEZESSENEK EGY =

What state are you registered to

KéVETKEZé SZAKASZ RA vote in? Please type your state

or zip code below.

Remember, the state you are LF1.  Welcome back, Joe!
registered in is the state you °
3£ votein.

94110

Hold up. Here's some good
news! You can vote early in
California, but dates can vary by
location. Check with your local
elections office.

Early voting is a great way to
vote on your own schedule,

Early Vote Locations

DO DON’T



LEGY KOZVETLEN,
AKARCSAK A BARATOK

A hétkodznapi nyelvezet elengedhetetlen, hogy
a felhasznalok ne idegenkedjenek a
platformtol. Néha egy kis pimaszsag is belefér.
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GoVoteBot Purple

KERDEZZ, ES UTALJ VISSZA s e S e

Your polling location is where

4 te on Nov. 8th. Each stat
BATRAN EGY KAPOTT - (DT e 5, e

o G 'yt ’3 14K people like this

INPUTRA, ETTOL MEG .

What state are you registered to

E'LETSZERL”JBB A BESZE,D vote in? Please type your state

or zip code below.

Remember, the state you are LF1.  Welcome back, Joe!
registered in is the state you °
3£ votein.

94110

Hold up. Here's some good
news! You can vote early in
California, but dates can vary by
location. Check with your local
elections office.

Early voting is a great way to
vote on your own schedule,

Early Vote Locations

DO DON’T



NINCS TOKELETES
CHATBOT

Akarmennyire is torekedtek ra a felhasznaldk
biztosan talalnak egy pontot amelyen kifognak
a chatboton, ezért érdemes leleménnyel
készilni a helyzetre.



EGY VICCES GIF, VAGY EGY
EMPATIKUS UZENET
SOKAT SEGITHET A

KRITIKUS HELYZETEN

s T 9:41 AM 1 3 100% I+

The People’s Eagle >
( Home i g Manage

How Do | Use This?

@ Meet The Candidates
(~]

What's your name?
: H

Sorry I'm just a baby bot still
learning English.. and I'm not the
best speller.

You could try rephrasing or
follow the buttons, below.

Main Menu

@ Meet The Candidates
(-] &

DO

=80 Verizon = 10:48 AM + % 9% D 4

< Home s, LA TR

Gig
w 508 people like this

What happens when you break?
s -
Byl

Manage

Yo! | am on a vacation today.

Will be back to work by

Tommorow.

DON’T



MINDEN INTERAKCIO
SZAMIT
Erdemes komplett analitikat épiteni a

rendszerbe, igy az MVP chatbotbdl kénnyen
elhagyhatdak az inaktiv elemek.



@

LASD EL CIMKEKKEL AZ

. User retention User activity
EGYES ELEMEKET, IGY =
KONNYEN AZONOSITHATO Y - . il
HOL LEPNEK KI A USEREK e e AU
..
r m ) Popular blocks
Popular buttons Popular user inputs




RENDSZERES
FEEDBACK

Minden témakodrre egyszerlen lehetetlen
felkészulni egy tarsalgas soran, ezért
hasznaljuk a beszélgetések soran kapott
visszajelzéseket.



KERESSUK A LEHETOSEGET
ARRA, HOGY A
FELHASZNALOK
ERTEKELJEK A CHATBOTOT

senes T 9:41 AM T3 100% 0 4

4 Benton Rochester i ]

What is this about?
Q America
({]
Wihat link(s) do you have for me?

http://saddesklunch.com/

S sad desk lunch
#l  62% of American office
workers usually eat thisr..

.,

Thanks for the hookup! | salute
your patriotism!!

Main Menu

DO

-82 Verizon ¥ 2:48 PM o+ % 00% D ¢

Hello Jarvis >

< Home Manage

Hello! Try something like:
"Remind me to call Mom

W tonight", or type "help".

Oops, | didn't get that. Try
something like: "Remind me to
pay Lawrence for the
headphones on May 31st", or

ﬁ type "help". ¢

QWERTY U I OFP
AISIDIFIGIH|J KL
4 Z X CVBNMGE

123 @& O space return

DON’T



SHARING IS CARING

Ha ugy latjuk, hogy a felhasznalonk igazan jo
elményként éli meg a chatbottal folytatott
beszélgetést ne legylnk restek, és segitsuink,
hogy masokkal is megoszthassa az élmeényt.
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< Horme The Pecple's Eagle > Purple »

Mana ge < Home [‘._.-13;1;];}0

ADJUNK EGY GOMBOT A
USERNEK, HOGY KONNYEN
MEGOSSZA A CHATBOTOT

BARATAIVAL

Ce% Information COMIN' ATCHA
How do | share this?

Hey! Thanks so much for
sending us a message. The
Purple nerds are busy creating
new stories for you to dig into,
but we received your message
and will get back to you as soon

¥ ™

_L_I‘ljb as we can

Did | dathat? |

Laughing? For me?! You're just a8 i,
being nice! &

If you think I'm helpful too, I'd
love another like on my QIWIEIRITIYIUII JOIP

Facebook page *¥

AISIDIFIGIH]JIK|L

Like on Facebook

& Share with Friends 4 Z X CVBNM ®

123 @& ¢ space return

DO DON’T



TOVABBI ALAPANYAGOK ES OTLETEK NEKTEK
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http://m.me/PeterBotified



http://m.me/PeterBotified
http://m.me/PeterBotified

KOSZONOM!



