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kutatads

-A/B testing
-funnel analysis
-cohort analysis
-segmenting
-click maps
-eTC...

Kvantitativ

Kvalitativ
kutatads

- UX testing

-User Interviews
.5 second testing
+SUIVeys

Tirst click tests
-etcC...
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Brainstorming

Kvalitativ /

tesztelés twitter: @data36_com

Implementalas

{

A/B tesztelés




1. Kvalitativ kutatads

twitter: @data36 _com



Usability Tesztelés
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) UsabilityTestResultscom X / [ Point of Sale reinvented X | - O X

¢ C B Zettle AB [SE] | https//www.izettle.com/gb/servics B b1 e
| Next »

iZettle CARD READER & ACCESSORIES PRICING
Now go to the top menu and try to learn more

about what Zettle is! Tryto find out, what's
iZettle's main product or servid))

Keep Open

Point of Sale as it should be

iZettle gives you all the tools you need to start, run and improve your business.

Run your business on a smartphone or tablet
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® ® ® 7 Buythis bed! - Data36 X

&« C @ Secure https://data36.com/buy-this-bed/

Buy this bed!
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30.000 SEK

very good!

>>BUY NOW!<<

Help vour friends see this article:
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Heatmapping



Funnel Analysis

Registration
Create first note

Type text

Save first note

Open note again

Close note
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$ 15.000

$ 10.000
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Segmentation

Jan Feb Mar
First payment

Repeat purchase

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec
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$ 5000

$ 3750

$ 2500

$ 1250

$0

Cohort Analysis

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Jan Apr s Jul
Feb Moy SRR Aug

Mar N Jun BN  Sep
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Five Second Testing
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Sell smarter Get paid Grow your business

1Zettle Advance offers easy access to
funding that can help you expand your
business in a big way.

The free iZettle point of sale system The all-new iZettle Reader takes card
empowers you to track every sale and and contactless payments in seconds—
make better business decisions. wherever and whenever.
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izettle OUR OFFER PRICING SUPPORT S SIGN IN

Big things start small

Game-changing payment tools that empower your
small business to play on the same turf as the big

guys.
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' Prezi Your pr

Your prezis Explore Support Andras Barthazi ~

Help & Support

Getting Started Knowledge base Support forum Prezi experts
Manual, Webinars, Tutorials, Cheat  Find answers in our continuously Ask, learn, and share knowledge Independent Prezi design and
sheets, and more. updated article directory. with thousands of Prezi users. training professionals.

Get Staffed Learn more

Prezi Tutorial: Getting Started

Other video tutorials .
o T A
Learn all you need to know to create a
great prezi in just a few minutes.
Get Started > Getting Started Knowledge base Support forum Prezi experts
Collaborate in real time with others. Manual, Webinars, Tutorials, Find answers in our Ask learn, and share Independent Prezidesign
When you're done, share it via email or Cheat sheets, and more continuously updated article knowledge with thousands  and training professionals

ceizliliaedzn directory of Preziusers
Collaborate & share »

Import your slides into Prezi-one at a
time or all at once, with or without a
path-with just a few clicks.

Import from PowerPoint »

Getstarted -2 o

Use frames, grouping, and more to take
your prezi to the next level.
Go to the next level »

Other video tutorials

Prezi Tutonal: Getting Started

Learn all you need to know to
create a great preziin just a few
minutes.

uet Started )

Collaborate in real time with
others. When you're done, share
it via email or social media

Collaborate & share )

STLTO TR VAT e Tg i {(d (@l Can't find what you need? Let us help you.

Import your slides into Prezi-one
at atime or all at once, with or
without a path-with just afew

Company Product Customers Community Help clicks.
Impart from PowerPoint »
About / Team Pricing Prezi for Business All Communities Learn )
Our Values Prezi Online Prezi for Conferences Blog / Design Blog Support Use Trams‘ grouping, and more
: : . . to take your prezi to the next
Jobs Prezi Desktop Prezi for Education Facebook / Twitter Manual lavel
Contact Prezi Meeting Prezi for Nonprofits YouTube Experts o ::- the next level »

Privacy & Terms

Prezi for iPad / iPhone

Group Licenses

Campus Ambassadors

Submit a new support ticket [REURSLEELEIST need? Let us help you.
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Adonis Clothing, an eCommerce store dealing in men’s fashion, replaced the clean-shaven photo of a model with the one in

which the model has a beard. The test was run on a category of product pages. This increased Add to Carts by 49.73%

M :;;;\:\',\ ' = & o= on " "
{5 Control ) Variation

James Perse

Crewneck Jersey T-Shirt

Was: GBP 3585
Now: GBP 24.01 ltem #363875

James Perse

Crewneck Jersey T-Shirt

Was: GBP 35.85
Now: GBP 24.01 ltem 8363875

33% OFF 33% OFF
Size: « If between sizes, order the larger size Size: « If between sizes, order the larger size.
o Considered a Trim fit, fitted through the chest, armholes o Considered a Trim fit, fitted through the chest, armholes
and sides. and sides.
o Sizng: 0=0(xs), 1=1(s), 2=2(m), 3I=3(1), 4=4(x), S5=5xxI) o SiZng: 0=0(xs), 1=1(s), 2=2(m), I=3(1), 4=4(xd), S5=5xx!)
O{xs) 1(s) 30 40d) O{xs) 1(s) <) 40d)
S0od) Shod)
) Size Chan ) Size Chan
Color: Tomey ¢ Color: Torey C
Quantity: Quantity:
CUCK ABOVE TO Z200M [+] VIEW LARGER IMAGE CLICK ABOVE TO Z00M [+] VIEW LARGER IMAGE
Add 1o Wish List Add o qu Bq Add 1o Wish List Add 1o Wrg Bw
Write a Review Write a Review

N\ArL) Visual Website Optimizer source: VWO
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Case Study

1IZettle website redesign 2016
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New Website Design

Based on what we have learned from the old design.
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|Zettle CARD READER & ACCESSORIES PRICING THE SERVICE SIGN IN GET IZETTLE

£25,00

ENTER PIN:
eecoe

Sell smarter with the
beautiful new 1Zettle
Reader

Get your new Reader >

Accept card payments
The more you sell, the less you pay: 2.75%-1%. That's it, no

Get the Black Cab bundle and go contactless other costs.

TRANSPORT

FOR LONDON Start taking contactless payments in your cab with our TfL-approved bundle. It Sell on the go or in your store

includes the iZettle contactless reader, a receipt printer and two mounts. Pay all Run your business on a smartphone or tablet.
£299 now or pav a little extra on each fare. Get started right awav.

©




izett le OUR OFFER PRICING SUPPORT

‘ 2{:‘)9 %

Big things start small

Clever and easy-to-use tools that help you turn your
business dreams into reality.



Qualitative
Research

Quantitative

Implementing Pesearch

A/B Testing Brainstorming

session

Qualitative
Testing
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Qualitative
Research
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("] UsabilityTestResults.com X Point of Sale reinvented X

C | 8 iZettle AB [S

04:17 Next »

iZettle

'nu and try to learn more
about whatZettle i1s! Tryto find out, what's
iZettle's main product or servic}

Keep Open

Point of Sale as 1t should be

iZettle gives you all the tools you need to start, run and improve your business.

Run your business on a smartphone or tablet

A —— } adl | PWiERr: @data3e_com



Remote Usability Tests

Our potential customers need more specific
information from the very first moment.
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Research

Quantitative
Research
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Data Analysis

Pages/Session ¥ VS Select a metric

® Pages/Session (Successful Users) Pages/Session (Unsuccessful Users)

1. number of visited pages
2. number of visited support articles
3. visits on the pricing page

twitter: @data36 _com
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O SIGN IN

PRICING SUPPORT

iZettle OUR OFFER

Clear Outer S|

4-£1

50-£10

250 (bundle) - £5
2000 (box) - £300

i G N : |
EX | 5 Roland Barthes, Jean Baudrillard

Big things Stal't Sma“ Cosmos Records - London

Clever and easy-to-use tools that help you
turn your business dreams into reality.

eve Wonder, 199
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Get paid
Enjoy faster payments and all-day battery
life in a beautiful new package

C Learn more about the Card reader )

Sell smarter

Clever and easy-to-use tools that help you Grow your business
turn your business dreams into reality. Easy access to capital that can help you
expand your business.

C Learn more about the iZettle app ) < Learn more about Advance )
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Grow your business

J
\

Start sellmg

The free iZettle app 15 the powerful tool 1Zettle Reader empowers you to take 1Zettle Advance offers easy access to
that helps you make smart decisions and card and contactless payments in capital that can help you expand your
grow your business. minutes. business.

< POINT OF SALE ) C CARD READER ) < IZETTLE ADVANCED )

Big things start small




izettle OUR OFFER PRICING SUPPORT S SIGN IN

Big things start small

Game-changing payment tools that empower your
small business to play on the same turf as the big

guys.
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Sell smarter Get paid Grow your business

1Zettle Advance offers easy access to
funding that can help you expand your
business in a big way.

The free iZettle point of sale system The all-new iZettle Reader takes card
empowers you to track every sale and and contactless payments in seconds—
make better business decisions. wherever and whenever.

m
b




2 SIGNIN

L
iZettle CARD READER & ACCESSORIES PRICING THE SERVICE SIGN IN GET IZETTLE |Zettle OUR OFFER PRICING SUPPORT

&«.,

£25,00

— e — T — —r—— ENTER PIN:
o000

Sell smarter with the
beautiful new 1Zettle

Reader

Get your new Reader >

Sell smarter Get paid Grow your business

iZettle Advance offers easy access to
funding that can help you expand your
business in a big way. emp—

The free iZettle point of sale system The all-new iZettle Reader takes card
empowers you to track every sale and and contactless payments in seconds—
make better business decisions. wherever and whenever.

J

L
i
(LR

Accept card payments
The more you sell, the less you pay: 2.75%-1%. That's it, no

Get the Black Cab bundle and go contactless other costs.

e :ga’:g:‘%'g" Start taking contactless payments in your cab with our TfL-approved bundle. It Sell on the go or in your store
includes the iZettle contactless reader, a receipt printer and two mounts. Pay all Run your business on a smartphone or tablet.

£299 now or pay a little extra on each fare. Get started right away. AP

D

Save time with great tools

twitter: @data36 _com
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|Zettle OUR OFFER PRICING SUPPORT O SIGNIN

iZettle CARD READER & ACCESSORIES PRICING THE SERVICE SIGN IN GET IZETTLE

£25,00

- Z ENTER PIN:
cooe

Sell smarter with the
beautiful new iZettle
Reader

)
")

Sell smarter Get paid Grow your business

Roland Barthes, Jean Baudrillard

Big things Start small N Cosmos Records - London

Clever and easy-to-use tools that help you
turn your business dreams into reality.

Get your new Reader >

iZettle Advance offers easy access to
funding that can help you expand your
business in a big way. Fep—

The free iZettle point of sale system The all-new iZettle Reader takes card
empowers you to track every sale and and contactless payments in seconds—
make better business decisions. wherever and whenever.

i

€2 visa €D VISA fo

997
/,// 4

Accept card payments
The more you sell, the less you pay: 2.75%-1%. That's it, no

Get the Black Cab bundle and go contactless other costs.

TRANSPORT . . .
e FOR LONDON .Start taking c.ontactless payments in your cab. w1th-our TfL-approved bundle. It
includes the iZettle contactless reader, a receipt printer and two mounts. Pay all

£299 now or pay a little extra on each fare. Get started right away.

@

Sell on the go or in your store
Run your business on a smartphone or tablet.

Save time with great tools

0
a3
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|Zettle OUR OFFER PRICING SUPPORT O SIGNIN

iZettle CARD READER & ACCESSORIES PRICING THE SERVICE SIGN IN GET IZETTLE

Sell smarter with the
beautiful new iZettle

Reader

Roland Barthes, Jean Baudrillard Sell smarter Get paid Grow your business

° [ i v
Big things start small O _ ‘, -
g g Cosmos Records - London 2 | The free iZettle point of sale system The all-new iZettle Reader takes card

empowers you to track every sale and and contactless payments in seconds—
make better business decisions. wherever and whenever.

Get your new Reader >

iZettle Advance offers easy access to
funding that can help you expand your
business in a big way.

Clever and easy-to-use tools that help you
turn your business dreams into reality.

e visa €D VISA

Accept card payments
The more you sell, the less you pay: 2.75%-1%. That's it, no

Get the Black Cab bundle and go contactless other costs.

TRANSPORT : : :
e FOR LONDON .Start taking c.ontactless payments in your cab. w1th-our TfL-approved bundle. It
includes the iZettle contactless reader, a receipt printer and two mounts. Pay all

£299 now or pay a little extra on each fare. Get started right away.

@

Sell on the go or in your store
Run your business on a smartphone or tablet.

Save time with great tools

2 ©
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